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UHYHQXH VRXUFHV IURPZLWKLQ WKH FRXQWU\ 7KLV PHDQV WKDW DOO SXEOLF H[SHQGLWXUHV VKRXOG EH ILQDQFHG IURP VWDWH
UHYHQXHVLHUHYHQXHIURPWD[DQGQRQWD[UHYHQXHV-DWPLNR 
(IIRUWVWRPD[LPL]HWD[UHYHQXHQRWRQO\UHOLHVRQWKHUROHRI'*7D[DWLRQDQGWD[RIILFLDOVEXWDOVRWDNHVDQDFWLYH
UROH RI WKH WD[SD\HU LWVHOI &KDQJHV LQ WKH WD[DWLRQ V\VWHP RI WKHOfficial AssessmentLQWRSelf Assessment,JLYHV
FUHGHQFHWD[SD\HUVWRUHJLVWHUFDOFXODWHSD\DQGUHSRUWLWVRZQWD[DWLRQOLDELOLWLHV ,WPDNHVFRPSOLDQFHDQGWD[SD\HU
DZDUHQHVVEHFRPHVDYHU\LPSRUWDQWIDFWRUIRUVXFFHVVLQWHUPVRIWD[UHYHQXH 
0RWRUYHKLFOHWD[LVDORFDOWD[DQGLVDSRWHQWLDOVRXUFHRIUHYHQXH+RZHYHUWD[SD\HUFRPSOLDQFHLQSD\LQJWD[HV
VWLOO KDV IOXFWXDWHG LQ UHFHQW \HDUV VR WKDW ORFDO JRYHUQPHQWV QHHG WR GR RSWLPL]DWLRQ9HKLFOH LQ TXHVWLRQ LQ WKLV
UHVHDUFK LV DOOZKHHO GULYH YHKLFOHV XVHG LQ WKH URDG DQGGULYHQE\ WHFKQLFDO HTXLSPHQW VXFK DVPRWRUV RU RWKHU
HTXLSPHQWWKDWVHUYHVWRFKDQJHDFHUWDLQHQHUJ\LQWRNLQHWLFHQHUJ\RIPRWRUYHKLFOHVDUHFRQFHUQHGLQFOXGLQJKHDY\
HTXLSPHQWDQGODUJHDSSOLDQFHVDUHLQRSHUDWLRQXVLQJDPRWRUDQGZKHHOVDQGLVQRWSHUPDQHQWDVZHOODVPRWRU
YHKLFOHVRSHUDWHG=XUDLGD
7D[FRPSOLDQFHLVDQLPSRUWDQWIDFWRULQWKHUHDOL]DWLRQRIWKHWD[UHYHQXHWDUJHW7KHKLJKHUWKHWD[FRPSOLDQFH
WKHWD[UHYHQXHKDVLQFUHDVHG7D[FRPSOLDQFHLQFOXGHVFRPSOLDQFHUHFRUGRUUHFRUGEXVLQHVVWUDQVDFWLRQVFRPSOLDQFH
UHSRUWLQJEXVLQHVVDFWLYLWLHVDFFRUGLQJWRUHJXODWLRQVDVZHOODVDGKHUHQFHWRDOOWKHUXOHVRIWD[DWLRQ
&RPSOLDQFHVRFLHW\DVDELGLQJWD[SD\HUVDUHFORVHO\OLQNHGWRWKHSXEOLFSHUFHSWLRQRIWKHWD[3XEOLFSHUFHSWLRQ
LWVHOILVIRUPHGE\WZRIDFWRUVWKHILUVWLVLQWHUQDOIDFWRUVUHODWHGWRWKHFKDUDFWHULVWLFVRIWKHLQGLYLGXDOLWVHOIDQGWKH
VHFRQGLVUHODWHGWRH[WHUQDOIDFWRUVEH\RQGWKHLQGLYLGXDO
VRZQFKDUDFWHULVWLFVXVXDOO\UHODWHGWRWKHHQYLURQPHQWDQG
VLWXDWLRQ
3DUWLFLSDWLRQ DQG DZDUHQHVV RI WKH 7D[SD\HU ZLOO SD\ WD[ REOLJDWLRQV LQ ZLOO JUHDWO\ DIIHFW WD[
FRPSOLDQFH$ZDUHQHVVRIWKHWD[SD\HULVDSHUVRQRIJRRGIDLWKWRIXOILOOWKHREOLJDWLRQWRSD\WD[HV,IWKHWD[SD\HU
KDV LPSOHPHQWHG WD[DWLRQ OLDELOLWLHV DUH VLQFHUH DQG KRQHVW DQG UHDOL]H KRZ LPSRUWDQW WD[HV IRU WKH JURZWK DQG
GHYHORSPHQWRIWKHUHJLRQWKHQWKHUHZLOOEHQRQRQFRPSOLDQFHLQSD\LQJWD[HV6XVLODZDWLDQG%XGLDUWKD
7KH DSSOLFDWLRQ RI WD[ SHQDOWLHV ZRXOG KDYH DQ LQIOXHQFH RQ WKH WD[SD\HU LQ IXOILOOLQJ REOLJDWLRQV LPSRVHG
DGPLQLVWUDWLYH,PSRVLWLRQRIDGPLQLVWUDWLYHVDQFWLRQVZRXOGEHEXUGHQVRPHWD[SD\HUHYHQWKRXJKWKHUHDUHQRWWRR
PDQ\7KHUHIRUH WKH WD[SD\HU WKHQ WU\LQJ WR PHHW WKHLU WD[ REOLJDWLRQV LQ RUGHU WR DYRLG WKH LPSRVLWLRQ RI
DGPLQLVWUDWLYHVDQFWLRQVLQWKHIRUPRILQWHUHVWILQHVDQGSHQDOWLHVLQFUHDVHG
7D[SD\HUFRPSOLDQFHLVDQLPSRUWDQWIDFWRULQWKHLQFUHDVHLQWD[UHYHQXHIRULWQHHGVWREHVWXGLHGLQWHQVLYHO\
DERXWWKHIDFWRUVWKDWLQIOXHQFHWD[SD\HUFRPSOLDQFHHVSHFLDOO\WD[SD\HUYHKLFOH%HFDXVHWKHWD[FRPSOLDQFHRIPRWRU
YHKLFOHVZLOODIIHFWWKHLQFRPHRIWKHWD[SD\HUDUHD7KHDXWKRUVDSSO\WKHUHVHDUFKRQWD[FRPSOLDQFHIDFWRURIWKLV
PRWRUYHKLFOHLQWKHFLW\RI3HNDQEDUXEHFDXVHWKHDXWKRU
VNQRZOHGJHWKLVUHVHDUFKKDVQRWEHHQGRQHE\XVLQJWKHVH
YDULDEOHV7KHUHIRUHWKHUHVHDUFKLVH[SHFWHGWRDGGLQVLJKWRQPRWRUYHKLFOHWD[DQGUHILQHSUHYLRXVUHVHDUFK
 /LWHUDWXUH5HYLHZDQG+\SRWKHVLV
2.1 Taxpayer Compliance 
7D[FRPSOLDQFHLVWKHZLOOLQJQHVVRIWD[SD\HUVWRPHHWWKHLUWD[REOLJDWLRQVLQDFFRUGDQFHZLWKWKHDSSOLFDEOHUXOHV
ZLWKRXWWKHQHHGIRUWKHKROGLQJRIH[DPLQDWLRQVLQYHVWLJDWLRQVZDUQLQJVRUWKUHDWVLQWKHDSSOLFDWLRQRIVDQFWLRQV
ERWKOHJDODQGDGPLQLVWUDWLRQ*XQDGL
7KHQRWLRQRIWD[FRPSOLDQFHDVDVLWXDWLRQZKHUHWKHWD[SD\HUPHHWVDOOWD[DWLRQOLDELOLWLHV7KXVWKHWD[SD\HULV
DELGLQJ WD[SD\HUV ZKR REH\ DQG IXOILOO DQG LPSOHPHQW WD[ REOLJDWLRQV LQ DFFRUGDQFH ZLWK WKH SURYLVLRQV RI WD[
OHJLVODWLRQ'HYDQRDQG5DKD\X
2.2 Taxpayer Awareness 
&RQVFLRXVQHVV LV DQ HOHPHQW LQ KXPDQ EHLQJV WR XQGHUVWDQG WKH UHDOLW\ DQG KRZ WKH\ DFW RU EHKDYH WRZDUGV
UHDOLW\ -DWPLNRH[SODLQVWKDWFRQVFLRXVQHVVLVDVWDWHRINQRZLQJRUXQGHUVWDQGLQJ ,ULDQWR:LGD\DWL
DQG 1XUOLV  GHVFULEH VRPH IRUP RI FRQVFLRXVQHVV RI SD\LQJ WD[HV WKDW HQFRXUDJH WD[SD\HUV WR SD\
WD[HVFirst,WKHUHDOL]DWLRQWKDWWKHWD[LVDIRUPRISDUWLFLSDWLRQLQVXSSRUWLQJGHYHORSPHQWRIWKHFRXQWU\ .QRZLQJ
WKLVWKHWD[SD\HUZRXOGSD\WD[HVEHFDXVHWKH\DUHQRWGLVDGYDQWDJHGLQWD[FROOHFWLRQLVGRQH 
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Second,WKHUHDOL]DWLRQWKDWWKHGHOD\LQSD\PHQWRIWD[HVDQGWKHUHGXFWLRQRIWKHWD[EXUGHQLVYHU\GHWULPHQWDO
IRUFRXQWU\7D[SD\HUZDQWWRSD\WD[HVEHFDXVHLWXQGHUVWDQGVWKDWWKHGHOD\LQSD\PHQWRIWD[HVDQGWKHUHGXFWLRQRI
WKH WD[ EXUGHQ LPSDFW RQ WKH ODFN RI ILQDQFLDO UHVRXUFHV ZKLFK FRXOG OHDG WR GHOD\V LQ GHYHORSPHQW RI WKH
FRXQWU\Third,WKH UHDOL]DWLRQ WKDW WKH WD[ LVVHW WR OHJLVODWLRQDQGFDQEHHQIRUFHG 7D[SD\HUVZLOOSD\ IRU WKH WD[
SD\PHQWZDVUHDOL]HGWRKDYHDVWURQJOHJDOIRXQGDWLRQDQGLVWKHDEVROXWHGXW\RIHYHU\FLWL]HQ
2.3 Socialization Taxation
6RFLDOL]DWLRQWD[DWLRQLVDQDWWHPSWE\WKH'LUHFWRU*HQHUDORI7D[DWLRQWRSURYLGHLQIRUPDWLRQXQGHUVWDQGLQJDQG
JXLGDQFH WR WKHSXEOLF HVSHFLDOO\ WD[SD\HUVDERXW WD[DWLRQDQG ODZV 2QFH WKHSXEOLF LVH[SHFWHG WRPRWLYDWHDQG
XQGHUVWDQGLQJFDQWKHQLPSURYHWD[SD\HUFRPSOLDQFH ,QGLFDWRUVRIVRFLDOL]DWLRQE\WKH'LUHFWRUDWH*HQHUDORI7D[HV
DPRQJ RWKHUV FRXQVHOLQJ GLVFXVVLRQVZLWK WKH WD[SD\HU DQG SXEOLF ILJXUHV WKH GHOLYHU\ RI LQIRUPDWLRQ IURP WD[
RIILFLDOVbillboards andZHEVLWHFUHDWLRQ
2.4 Service quality 
6HUYLFHLVDZD\RIVHUYLQJRUSUHSDULQJWRKHOSWDNHFDUHRIDOOWKHQHFHVVDU\UHTXLUHPHQWVRIDSHUVRQ 0HDQZKLOH
WKH WD[DXWKRULWLHVD WD[RIILFHU 7KXV WKH VHUYLFH WD[DXWKRULWLHVFDQEH LQWHUSUHWHGDVDZD\ WRKHOS WD[RIILFLDOV
DGPLQLVWHURUSUHSDUHDOOWKHUHTXLUHGSXUSRVHVDSHUVRQZKRLQWKLVFDVHLVWKHWD[SD\HU-DWPLNR 
4XDOLW\RIVHUYLFHLVUHFRJQL]HGLPDJHVL]HFRPPXQLW\DERXWWKHVHUYLFHVSURYLGHGZKHWKHUSHRSOHDUHVDWLVILHGRU
QRW VDWLVILHG 4XDOLW\RI VHUYLFHV  VHUYLFH DV DPHDVXUHRI WKH OHYHORI VHUYLFHSURYLGHG LV DEOH WRFRQIRUP WR WKH
H[SHFWDWLRQVRIWKHFXVWRPHU6DSULDGL
2.5 Tax Penalties 
3HQDOWLHVDUHQHJDWLYHSXQLVKPHQWWRWKRVHZKREUHDNWKHUXOHVDQGILQHVDUHSXQLVKPHQWE\SD\LQJPRQH\IRU
YLRODWLQJWKHUXOHVDQGDSSOLFDEOHODZVRWKDWLWFDQEHVDLGWKDWDSHQDOW\LVQHJDWLYHSXQLVKPHQWWRWKRVHZKREUHDN
WKHUXOHVE\SD\LQJPRQH\
,QWKHWD[ODZVDUHWZRNLQGVRIWD[SHQDOWLHVWKHDGPLQLVWUDWLYHVDQFWLRQVDQGFULPLQDOVDQFWLRQV$GPLQLVWUDWLYH
VDQFWLRQVPD\ EH LPSRVHG LI WKH WD[SD\HUPDNHV VXFK DEXVHV WKH DGPLQLVWUDWLYH VDQFWLRQ SHQDOWLHV LQWHUHVW DQG
ULVLQJ&ULPLQDOVDQFWLRQVDUHOLDEOHWRDMDLOVHQWHQFHSULVRQ
2.6 Compliance costs 
&RPSOLDQFHFRVWV(FRPSOLDQFH cost)DUH WKHFRVWV LQFXUUHGE\ WKH WD[SD\HU LQRUGHU WRIXOILOOKLV WD[REOLJDWLRQV
RXWVLGH WKH WD[SD\DEOH0DLQ7KHFRVWRIFRPSOLDQFHRUcompliance costLV WKH WRWDOFRVW LQFXUUHGE\ WKH
WD[SD\HUE\WKHWD[SD\HULQDGGLWLRQWRWKHLUWD[OLDELOLW\LQPHHWLQJWKHUHTXLUHPHQWVRIWD[DWLRQ5DKPDZDWL
2.7 Hypothesis 
+ 6HUYLFHTXDOLW\PHGLDWHVWKHUHODWLRQVKLSEHHWZHHQWD[SD\HUDZDUHQHVVDQGWD[SD\HUFRPSOLDQFH 
+ 6HUYLFHTXDOLW\PHGLDWHVWKHUHODWLRQVKLSEHHWZHHQWD[VRFLDOL]DWLRQDQGWD[SD\HUFRPSOLDQFH
+ 6HUYLFHTXDOLW\PHGLDWHVWKHUHODWLRQVKLSEHHWZHHQWD[SHQDOWLHVDQGWD[SD\HUFRPSOLDQFH
+ 6HUYLFHTXDOLW\PHGLDWHVWKHUHODWLRQVKLSEHHWZHHQFRPSOLDQFHFRVWDQGWD[SD\HUFRPSOLDQFH 

 0HWKRGV
7KH VWXG\ SRSXODWLRQ FRQVLVWHG RI LQGLYLGXDO WD[SD\HUV ZKR SD\LQJ WD[HV RQPRWRU YHKLFOH DW WKH 6$06$7
3HNDQEDUX7KHVWXG\XVHDQDFFLGHQWLDOVDPSOLQJWHFKQLTXHDQGXVHVTXHVWLRQDLUHVDVDQLQVWUXPHQWWRFROOHFWGDWD
E\VSUHDGLQJLWWRWKHWD[SD\HUVZKRFRPHWRWKHWD[RIILFH7KHUHIRUHWKHVDPSOHVL]HZLWKDPDUJLQRIHUURURI
LV
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 
 Q       
 

 Q URXQGHGWR
7KH REMHFW RI WKLV VWXG\ LV WKH WD[SD\HU DZDUHQHVV WD[ VRFLDOL]DWLRQ WD[ SHQDOWLHV FRPSOLDQFH FRVW DW SD\HU
FRPSOLDQFH ZKLFK VHUYLFH TXDOLW\ PHGLDWHV WKH UHODWLRQVKLS EHWZHHQ WD[SD\HU DZDUHQHVV WD[ VRFLDOL]DWLRQ WD[
SHQDOWLHVFRPSOLDQFHFRVWDQGWD[SD\HUFRPSOLDQFH9DULDEOHPHDVXUHPHQWXVLQJD/LNHUWVFDOHZLWKVFDOHVFKRLFHV
DUHVWURQJO\GLVDJUHHGLVDJUHHGRXEWIXODJUHHVWURQJO\DJUHH
3.1 Validity and reliability test 
9DOLGLW\WHVWXVHGWRPHDVXUHZKHWKHURUQRWDTXHVWLRQQDLUHYDOLG,IWKHFRUUHFWHGLWHPWRWDOFRUUHODWLRQ!UWDEOH
PHDQVWKHGDWDLVYDOLG*KR]DOL5HOLDELOLW\WHVWLVXVHGWRGHWHUPLQHWKHPHDVXUHPHQWUHVXOWVUHPDLQFRQVLVWHQW
LI LW LVGRQH WZLFHRUPRUHRI WKH V\PSWRPVDUH WKH VDPHDVXVLQJ WKH VDPHPHDVXULQJ LQVWUXPHQW&RQVWUXFWVRU
YDULDEOHVVDLGWREHUHOLDEOHLILWJLYHVWKHYDOXHRI&URQEDFK$OSKD!*KR]DOL
3.2 Normality test and Classical assumption test
7KH QRUPDO GLVWULEXWLRQ WHVW LQ WKLV VWXG\ XVLQJ normal probability plot &ODVVLFDO DVVXPSWLRQ WHVW IRU OLQHDU
UHJUHVVLRQ PRGHO LV PDGH WR HQVXUH WKDW WKH PRGHO LV IUHH IURP PXOWLFROOLQHDULW\ DXWRFRUUHODWLRQ DQG
KHWHURVFHGDVWLFLW\
3.3 Multiple Linear Regression Analysis 
 < Įȕ;ȕ;ȕ;ȕ;H      
 
 < Įȕ;ȕ;ȕ;ȕ;ȕ<H     
  
ZKHUH
< VHUYLFHTXDOLW\
< WD[SD\HUVFRPSOLDQFH
; WD[SD\HUDZDUHQHVV
; WD[VRFLDOL]DWLRQ
; WD[SHQDOWLHV
; FRPSOLDQFHFRVW
EEEEEUHJUHVVLRQFRHIILFLHQWV
H (UURU
)ROORZLQJWKDWXVLQJĮWKHK\SRWKHVLVZLOOEHWHVWHGVWDWLVWLFDOO\WKHWDQG)WHVWXVLQJPXOWLSOHUHJUHVVLRQ

5HVXOWVDQG'LVFXVVLRQV
4.1 Profile of Respondents
3URILOHRIUHVSRQGHQWVFDQEHGHVFULEHGDVIROORZVE\VH[PDOHDQGIHPDOHE\DJHDJHGEHWZHHQ
\HDUVDJHGEHWZHHQ\HDUVDJHGDJHGEHWZHHQ%\HGXFDWLRQEDFKHORU
GHJUHHGLSORPDGHJUHHDQGDUHVHQLRUKLJKVFKRRO
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4.2 Descriptive Analysis 
7KHUHVXOWRIGHVFULSWLYHVWDWLVWLFDODQDO\VLVVKRZWKDWWKHDYHUDJHYDOXHRIUHVSRQGHQWVJUHDWHUWKDQWKHVWDQGDUG
GHYLDWLRQPHDQVWKDWWKHGDWDKDVORZYDULDELOLW\
4.3 The results ofvalidity andreliability of data 
7HVWYDOLGLW\RIWKHGDWDRQDOOVWXG\YDULDEOHVSURGXFHDFRUUHODWLRQFRHIILFLHQWJUHDWHUWKDQPHDQVWKDWWKH
GDWDLVYDOLGDVZHOODVWKHUHOLDELOLW\WHVWUHVXOWVREWDLQHGE\&URQEDFKDOSKD!ZKLFKPHDQVWKDWWKHGDWDLVUHOLDEOH
4.4 1RUPDOLW\DQGFODVVLFDODVVXPSWLRQWHVWUHVXOWV
8VLQJ QRUPDO SUREDELOLW\ SORW VKRZV QRUPDO GLVWULEXWLRQ SDWWHUQ DQG FODVVLFDO DVVXPSWLRQ WHVW UHVXOWV IUHH RI
PXOWLFROOLQHDULW\DXWRFRUUHODWLRQDQGKHWHURVFHGDVWLFLW\
4.5 Hypothesis testing 
+\SRWKHVLV WHVW UHVXOW VKRZ VHUYLFH TXDOLW\ KDV D IXOO PHGLDWLQJ WD[SD\HU DZDUHQHVV DQG WD[ FRPSOLDQFH 7KH
WD[SD\HUKDVWRNQRZWKHUHJXODWLRQVFRQFHUQLQJPRWRUYHKLFOHWD[HVDQGPHHWLWVREOLJDWLRQVWRUHSRUWDQGSD\WKHWD[
7D[SHQDOWLHVDIIHFWWKHLQFUHDVHLQPRWRUYHKLFOHWD[FRPSOLDQFH 7D[SD\HUVWURQJO\VXSSRUWSHQDOWLHVIRUWD[SD\HUV
ZKRDUHQHJOLJHQWLQIXOILOOLQJWKHLUREOLJDWLRQVDQGWKH\DOVRGRQRWPLQGWKHPDJQLWXGHRIWKHVDQFWLRQFRPSOLDQFH
FRVWVDIIHFWWKHLQFUHDVHLQPRWRUYHKLFOHWD[FRPSOLDQFH 7KHWD[SD\HUGRHVQRWREMHFWWRWKHFRVWDQGWLPHXVHGWR
IXOILOOWKHLUWD[REOLJDWLRQV&RQYHUVHO\VHUYLFHTXDOLW\KDVQRPHGLDWLQJWD[VRFLDOL]DWLRQDQGWD[FRPSOLDQFHEHFDXVH
WD[VRFLDOL]DWLRQGRHVQRWDIIHFWWKHLQFUHDVHLQPRWRUYHKLFOHWD[FRPSOLDQFH 
&RQFOXVLRQDQG,PSOLFDWLRQ
7KLVSDSHUSUHVHQWWRUHVXOWRIDVWXG\WKDWLQYHVWLJDWHGWKHHIIHFWWD[VRFLDOL]DWLRQWD[VRFLDOL]DWLRQWD[SHQDOWLHV
FRPSOLDQFHFRVWRQWD[SD\HUFRPSOLDQFHZLWKVHUYLFHTXDOLW\DVPHGLDWLQJYDULDEOHV7KHILQGLQJFRQFOXGHWKDWVHUYLFH
TXDOLW\ KDV D IXOOPHGLDWLQJ UROH LQ UHODWLRQKLS EHHWZHHQ WD[SD\HU DZDUHQHVV WD[ SHQDOWLHV FRPSOLDQFH FRVW DQG
WD[SD\HUFRPSOLDQFH&RQVHUYHO\VHUYLFHTXDOLW\KDVQRPHGLDWLQJUROHLQWKHUHODWLRQVKLSEHHWZHHQWD[VRFLDOL]DWLRQ
DQGWD[SD\HUFRPSOLDQFH$QXQGHUVWDQGLQJRIWKHUXOHVDQGUHJXODWLRQVQHHGWRWKHWD[SD\HUDQGLPSURYHGTXDOLW\RI
VHUYLFHVKRXOGEHGRQHE\3HNDQEDUX6DPVDW

5HIHUHQFHV

'HYDQR6RQ\.XUQLD6LWL5DKD\X7D[DWLRQ&RQFHSW7KHRU\DQG,VVXHV,QGRQHVLD,VVXH2QH-DNDUWD3XEOLVKHU.HQFDQD
'KDUPD3DQL(VDDQG.HWXW*HGH$OLW6XDUGDQD(IIHFWRI7D[3D\HUV$ZDUHQHVV6RFLDOL]DWLRQ7D[DWLRQ4XDOLW\RI6HUYLFHRQ7D[SD\HU
&RPSOLDQFH(-RXUQDORI$FFRXQWLQJ8QLYHUVLWDV8GD\DQD
-DWPLNR$JXV1(IIHFWRI7D[3D\HU$WWLWXGHV2Q,PSOHPHQWDWLRQRI6DQFWLRQV)LQHVWD[DXWKRULWLHVDQG6HUYLFHV7D[$ZDUHQHVV$JDLQVW
7D[SD\HU&RPSOLDQFH(PSLULFDO6WXG\$JDLQVWWKHLQGLYLGXDOWD[SD\HULQ6HPDUDQJ7KHVLV60DVWHURI$FFRXQWLQJ3URJUDP'LSRQHJRUR
8QLYHUVLW\
,QGULDQWRUR1XU%XVLQHVV5HVHDUFK0HWKRGRORJ\IRU$FFRXQWLQJDQG0DQDJHPHQW0ROG%3)(<RJ\DNDUWD<RJ\DNDUWD
3UDNRVD.HVLW%DPEDQJ7D[HVDQG/HYLHV<RJ\DNDUWD8,,3UHVV
6DSULDGL'RQL(IIHFW4XDOLW\7D[6HUYLFH7D[DQGDZDUHQHVV6DQFWLRQV$JDLQVW7D[SD\HU7D[SD\HU&RPSOLDQFHLQWKH813D\LQWKH
'LVWULFW6HOXSX5HMDQJ3DGDQJ6WDWH8QLYHUVLW\
6XJL\RQR8QGHUVWDQGLQJ4XDOLWDWLYH5HVHDUFK%DQGXQJ$OIDEHWD
6XSDGPL,PSURYLQJ7D[SD\HU&RPSOLDQFH7KURXJK4XDOLW\-RXUQDORI$FFRXQWLQJDQG%XVLQHVV9RO1R)DFXOW\RI(FRQRPLFV
8QLYHUVLW\RI8GD\DQD
6XVLODZDWL(YLDQG.HWXW.HWXW%XGLDUWKD(IIHFWRI7D[3D\HUV$ZDUHQHVV.QRZOHGJH7D[7D[6DQFWLRQV$FFRXQWDELOLW\DQG3XEOLF
6HUYLFHRQ7D[SD\HU&RPSOLDQFH0RWRU9HKLFOHV(-RXUQDORI$FFRXQWLQJ8QLYHUVLWDV8GD\DQD
$FW1RRIRQ5HJLRQDO7D[DQG5HWULEXWLRQ
7KH PDLQ , :D\DQ 0XVWLND(IIHFW RI 4XDOLW\ RI 6HUYLFH 7D[ 6DQFWLRQV DQG &RVWV &RPSOLDQFH 7D[SD\HU &RPSOLDQFH-RXUQDO RI
$FFRXQWLQJ8GD\DQD8QLYHUVLW\%DOL
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:LGD\DWLDQG1XUOLV)DFWRUV$IIHFWLQJ:LOOLQJQHVV7R3D\7D[7D[3HUVRQDO&RQGXFWLQJ)UHH:RUN$W672*DPELU1DWLRQDO6\PSRVLXP
3DSHUV$FFRXQWLQJ
=XUDLGD,GD5HJLRQDO5HJXODWLRQV3UHSDUDWLRQ7HFKQLTXH-DNDUWD*UDSKLF5D\V


